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Junior Product Designer, Full Nelsen
Aug 2025–present | Boston, MA
•	 Design 0-to-1 products for clients in education, finance, B2B, and wellness, launching 3+ products by translate their 

business goals into cohesive, user-centered experiences
•	 Contribute to product definition and roadmap discussions with clients, representing user needs and experience risks, 

while engaging in stand-ups and retrospectives to continuously improve collaboration
•	 Deliver production-ready wireframes and interactive prototypes, while building design systems for new products or 

contributing to established ones 
•	 Partner with engineering to ensure feasible solutions, support implementation through annotated specifications, and 

conduct design QA to identify usability, accessibility, and experience risks
•	 Apply user engagement data and user feedback to identify friction points, iterating on design solutions to  ensure 

quality experiences 
•	 Ensure WCAG accessibility standards across all products and marketing sites, including  screen reader optimization, 

sufficient touch targets and contrast, and clear language

UX + Visual Designer, Cherish Health
Jan–Aug 2025 | Boston, MA
•	 Designed mobile and web apps for a health tech startup, helping users manage fall detection devices, navigate 

health information, and quickly interpret and respond to urgent events
•	 Conducted the startup’s first qualitative research end-to-end, planning 8+ interviews and observational sessions with 

nursing home staff, then synthesized findings to inform design decisions supporting real-world workflows
•	 Translated research insights and requirements into 15+ production-ready flows and prototypes in Figma, validating 

designs through usability testing while balancing user needs with technical constraints and organizational goals
•	 Met data privacy and HIPAA compliance standards in the application by defining role-based dashboard views and 

transparent data-use messaging 
•	 Designed cohesive experiences across digital and physical touchpoints, ensuring accessibility and consistency 

throughout the entire customer journey

UX/UI Designer, Centrova
Jun 2024–Jan 2025 | Boston, MA
•	 Conducted qualitative user research for a medtech startup, leading 5 interviews and using task analysis to map 

clinical trial coordinator workflows to define core product requirements
•	 Designed an investor-facing marketing website, delivering high-fidelity, production ready UI designs in Figma aligned 

with business goals
•	 Developed the site’s content strategy, translating complex medical information into clear, plain language for non-

technical audiences

Visual Design Intern, MathWorks
May 2023–Sep 2023 | Natick, MA
•	 Designed high-fidelity wireframes and a visual style guide for an internal event management app, ensuring a 

consistent UI experience across platforms
•	 Designed instructional signage and event posters for physical spaces on the company campus, applying established 

brand guidelines to ensure cohesion
•	 Simplified technical information into clear infographics for internal stakeholders and public-facing communications 

Experience

Lang Delapa

Education

Skills

Newhouse School of Public Communications, Syracuse University
B.S. Advertising, Creative Copywriting (May 2024)
Minor: Information Management and Technology, Web Design
GPA: 3.96, Summa Cum Laude

Adobe Creative Cloud (Illustrator, Photoshop, InDesign, Premiere Pro, Acrobat), Microsoft Office (Excel, Word, 
PowerPoint, Access), Figma, WordPress, Canva, HTML, CSS, JavaScript, UX/UI Design, Information Design, Content 
Management Systems (CMS), Web Content Accessibility Standards (WCAG), User Research, French

http://langdelapa.com
mailto:lang.delapa@gmail.com

